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PARTNER WITH YOUR SCHOOL

The level of collaboration between families and educators is an important predictor of student 
academic achievement. Parents and family members who establish strong, positive relationships 
with school staff have more opportunities to learn about the education system and become better 
education advocates.

Successful school-family partnerships are built on mutual respect, trust, equality, and a joint  
vision for student achievement. There are a number of ways you can be an active partner with 
your child’s school:

•	 Start the relationship right—let school staff know you will work cooperatively with them.

•	 Utilize Campus Portal regularly for grades, attendance, and assignment updates.

•	� Ask your child regularly how he or she thinks things are going at school. If things are not going 
well, ask his/her opinion for improvement.

•	� Look for chances to help your child communicate his/her thoughts and feelings to teachers  
and others.

•	� Make sure the school has current information about you, your family, emergency contacts,  
and relevant medical information for your child.

•	 Attend meetings, parent teacher conferences and school events.

•	 Check in with teachers regularly, not just when there’s a problem.

•	� Know as much as you can about public education. Learn how the school system works and stay 
informed about current education issues.

•	 Let the school know you will follow up on important issues concerning your child.

•	 Keep track of how your child is doing in the classroom. Follow up on reported problems.

•	 Respond promptly to all communications from school.

WHO DO I CONTACT IF I 
HAVE A CONCERN ABOUT 
MY CHILD’S SCHOOL?

If there is a concern, contact 
the school to request an 
opportunity to address your 
concerns and have a dialogue 
about the issue. Concerns  
that are not resolved at the 
school level may be addressed 
by calling (702) 799-CCSD, 
where you will be directed to 
the appropriate department.

There is also a public concern 
process per CCSD Policy 
1213 that provides a formal 
investigation of the stated 
issue and provides the 
person filing the concern 
with a written response 
of that investigation. For 
more information call the 
Community Outreach Division 
at (702) 799-5808 or visit  
ccsd.net/publicconcern.


